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Ket qua khao sat, giam sat vice thuc hien quy trinh giai quyet 

cac thu tuc hanh chinh cua UBND cac xa Bom Bo, Dang Ha, Phu Son

S6: ^ /BC-HDND-PC

Thuc hien Chuong trinh cong tac nam 2022, ngay 19/4/2022, Ban Phap che 
HDND huyen da tiln hanh khao sat, giam sat viec thuc hien giai quyet cac thu tuc hanh 
chinh tren dia ban huyen d6i voi UBND cac xa Bom Bo, Dang Ha, Phu Son. Ket qua
nhu sau:

I. Nhan xet chung ve cong tac chuan bi cua cac don vj chju sir giam sat
Nhin chung, cac don vi chiu sir giam sat chuan bi noi dung bao cao theo de 

cuong cua Doan giam sat, dam bao thanh phan tham du, cung cap bo sung day du 
cac tai lieu phuc vu theo yen cau cua Doan. Bao cao cua don vi ve co ban phan anh 
thuc te ve cong tac giai quylt cac thu tuc hanh chinh tren dia ban cac xa nam 2021 
va quy 1/2022. Cac noi dung Doan giam sat quan tarn da duqc don vi giai trinh rd 
rang, trong tarn va di thing vao vin dh, thing thin tiip thu nhung thieu sot va nghiem 
tuc khic phuc trong thdi gian toi. Tuy nhien, noi dung bao cao cua cac don vi gui 
vi chua dam bao do do Doan da yeu cau don vi phai chinh sua, bo sung lai bao cao
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gui cho Doan. x
II. Ket qua khao sat, giam sat viec thu>c hien quy trinh giai quyet cac thu

tuc hanh chinh
1. Ket qua khao sat x
Qua khao sat thuc te, nhin chung phong lam viec cua Bo phan tiep nhan ho so 

va tra ket qua duqc trang bi kha diy du co so vat chit va trang thiet bi co ban dap 
ung viec giai quyet cac yeu cau d6i voi ca nhan, t6 chuc din giao dich va giai quyet 
ho so hanh chinh; dien tich Bq phan tiip nhan va tra kit qua co ban dam bao theo yeu 
cau tai Nghi dinh si 61/2018/ND-CP ngay 23/4/2018 cua Thu tuong Chinh phu, 
Nghi dinh 107/2021/ND-CP ngay 06/12/2021 cua Thu tuong Chinh phu sua doi mqt 
so diiu cua Nghi dinh 61; Cac thu tyc hanh chinh (TTHC) va quy trinh giai quyet 
TTHC theo co chi mqt cua. Co che mqt cua lien thong deu duqc niem yet, cong 
khai theo dung quy dinh tai Quyet dinh so 25/2019/QD-UBND ngay 16/8/2019 cua
UBND tinh. , , ,

Tuy nhien, qua khao sat tai cac don vi cung cho thay mqt so han che nhu
- Nqi dung niem yit cong khai TTHC chua bao dam theo yeu cau, chua khoa 

hoc. Cu the nhu: Danh muc TTHC duqc cong khai con it; nhiiu van ban da het hieu 

luc chua duqc thay thi, ki ca bang nqi quy lam viec chua duqc quan tarn; viec cong 
khai bang he thong bang bieu chua nhieu, chu yeu dong thanh tap, khong thuan tien 
cho viec tra cuu van ban, nhiiu van ban duqc niem yit toan bq nqi dung, ma khong 

cu thi hoa nhung nqi dung do tinh, huyen trien khai, ap dung tai dia phuong (tinh, 
huyen) trong giao dich gay kho khan cho viec thuc hien cua ngudi dan khi toi giao 

dich... (xa Bom Bo, Dang Ha, Phu Son)

sau:
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- Viec bo tri vi tri khong gian khu virc nhan ho so chua phu hop. Cho ngoi 
cho, sap xep ghe ngoi giao dich xa nguoi nhan ho so, ngirbi dan kho nghe hirong 
dan, co don vi chua bo tri sap xep cho nguoi dan ngoi cho lam viec... nen phan nao 
cung lam anh hudng den viec trao doi, huong dan giua can bo cong chuc voi nguoi

r r * \

dan nen dan den mot so truong hop sai sot ho so phai dieu chinh nhieu lan (xa Bom 
Bo, Bang Ha, Phu Son). Viec ky nhan tra ho so con sai sot, van con ho so tre hen 
(xa Bom Bo). Viec tiep don nguoi dan den lien he cong viec giao dich hanh chinh
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chua duoc chu dao nhat la nude uong va cho ngoi cho cho nguoi dan khi cho doi 
(xa Bom Bo, Dang Ha, Phu Son). Can bo tri them Cong an vien tai bo phan tiep 
nhan va hoan tra ket qua cua xa de giai quyet cac ITnh vuc thuoc nganh Cong an (xa 
Bom Bo). Xa Phu Son chua co noi de tiep cong dan theo quy dinh.

Viec lay y kien tham do sir hai long cua nguoi dan nhung chua danh gia ket 
qua (xa Dang Ha, Phu Son).. Co nhieu ho ho chua ky nhan tra ket qua (xa Dang 
Ha).

2. Ket qua giam sat 
2.1. UBND xa Bom Bo
a) Tinh hinh hoat dong tai Bo phan tiep nhan va hoan tra ket qua cua UBND

xa Bom Bo
I #A a • A A \ f \ fTai Bo phan tiep nhan va hoan tra ket qua cua xa la dau moi tap trung huong 

dan TTHC, tiep nhan ho so cua ca nhan, to chuc de chuyen den UBND xa va cac co 
quan chuyen mon hoac cap co tham quyen giai quyet va nhan, tra ket qua cho ca 
nhan, to chuc thuoc cac ITnh vuc: Dat dai, Tu phap, dang ky giao dich dam bao (th§ 
chap va xoa the chap), Thue, Lao dong, TBXH; Cong chuc duoc b6 tri Bo phan ti4p 
nhan va tra ket qua deu co trinh do dai hoc, trinh do chuyen mon phu hop voi cong 
viec dupe giao.

Bp phan tiep nhan va hoan tra ket qua cua xa bude dau ung dung mot so phan 
mem chuyen mon nhu: Phan mem quan ly van ban, mot cua dien tu; trang Website 
cua huyen da cong khai TTHC va cac thong tin cua huyen; cd ung dung gui va nhan 
van ban dien tu qua mang. Viec su dung phan mem mot cua da giup cho can bp ti£p 
nhan va tra ket qua, rut ngan dupe thdi gian giai quyet TTHC hon so voi trude day. 
Theo doi dupe tien dp xu ly va giai quyet hd so nhanh chdng, chinh xac hon, tra ket 
qua theo dung thdi gian quy dinh cho cong dan, quan ly hd so theo tung ITnh vuc, 
tung danh muc cong viec dupe de dang, thuan loi hon, luu tru hd so chat che, hien 
dai, phuc vu cho cong tac bao cao thong ke tong hop, thong ke tung ITnh vuc, tung 
cong viec, tung thdi diem ve tinh hinh tiep nhan va giai quyet hd so mot each chinh 
xac, day du.

A 9 'b) Ket qua thuc hien quy trinh giai quyet cac thu tuc hanh chinh 
Qua kiem tra cho thay, nhin chung cong tac tiep nhan hd so, chuyen hd so, 

giai quyet hd so, cong tac giao tra ket qua giai quyet hd so theo TTHC tai Bp phan 
tiep nhan va hoan tra ket qua cua xa dupe thuc hien kha tot, tuan thu theo quy trinh; 
cd so theo doi danh sach giao nhan va ky nhan hd so; cd giay tiep nhan hd so va hen 
tra ket qua theo mau quy djnh; Hd so tiep nhan va giai quyet dupe tong hop day du 
vao phan mem cai each hanh chinh va so ghi chep; cac quy trinh, hd so thu tuc, thdi 
gian giai quyet theo dung quy djnh; viec thuc hien co che mot cua, mot cua lien
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thong tai UBND xa da tao chuyen bi4n tich cue trong cong tac quan ly nha nuac, 
tao diSu kien thuan Iqi de nhan dan cung tham gia giam sat ket qua thuc thi trach 
nhiem cua can bo, cong chuc. Nhung ket qua dat duqc da tao ra mot so tac dong tich
cue.

Tuy nhien, viec md s6 sach va ghi chep thong tin theo doi qua trinh giai quyet 
h6 so, nhat la s6 theo doi h6 so danh sach giao nhan va ky nhan ho so van con tre
hen

c) Kit qua thyc hien tren ede link vwc cu the cua ndm 2021 vd quy 1/2022
- Link vuc Chung thuc: Tong s6 ho so da tilp nhan 3.497 h6 so, da giai quyet 

dung trinh tu, thai gian 3.497 h6 so dat ty le 100%. Khong co h6 so tre h?n.
- Ltnhvuc Ho tich: T6ng s6 ho so da tiep nhan 2.644 ho so, da giai quyet dung 

trinh tu, thdi gian 2644 ho so, ty le dat 100%. Khong co ho so trl hen.
- Lmh vuc Dat dai: Tong so ho so da tidp nhan: 223 ho so, da giai quyet dung 

trinh tu, thdi gian 177 ho so, ty le dat 79,37%. Bi tre hen 46 hd so, den nay da giai 
quyet xong dat ty le 100%. Nguyen nhan ddt da co gi§y chung nhan quyen su dung 
d§t nhung do can bp tiSp nhan cham trl trong viec click hd so giii tra va hoan thanh.

- Linh vuc Lao dong - TBXH: Tdng sd ho so da tiep nhan: 07 hd so, da giai 
quyet dung trinh tu, thdi gian 07 hd so, ty 1? dat 100%. Khong co ho so tre hen.

- Link vuc ho khdu: Tdng sd hd so da tidp nhan: 2.900 hd so, da giai quyet 
dung trinh tu, thdi gian 2.900 hd so, ty le dat 100%. Khong co hd so tre hen. _

- Ket qua thuc hien md hinh “3 trong 1 Tdng sd hd so da tiep nhan: 281 hd 
so,da giai quydt dung trinh tu, thdi gian 281 hd so, ty le dat 100%. Khong co hd so
tre hen. _ ,

- Khdo sat phiiu danh gid su hdi long cua ngudi dan qua phieu khdo sat:
UBND xa da giao cho bd phan kilm soat thu tuc hanh chinh phat phieu khao sat 
linh vuc chung thuc khoang 10% trong tdng sd chung thuc. Tdng sd phieu phat khao 
sat 615 phidu. Ket qua khao sat: Rit hai long 153 phieu, ty Ip dat 24,88%; hai long 
250 phieu, ty le dat 40,65%; binh thudng 210 phieu, ty le dat 34,15%; khong hai
long 02 phieu, ty le 0,32%. _

- Ket qua thu phi vd le phi: Qua kiem tra cho thay nhin chung viec thu phi va 
le phi deu dupe thuc hien theo dung quy dinh cua phap luat, khong co trudng hop 

thu sai quy dinh.
Tdng thu nam 2021 la 101.670.000 dong, quy 1/2022 la 25.490.000 dong va 

ndp 100% vao ngan sach Nha nude theo dung quy dinh.
2.2. UBND xa Dang Ha
a) Tinh hinh boat dong tai Bo phan tiip nhan vd hodn tra ket qua ciia UBND

Vi-
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xa Dang Ha r „ .k . x
Qua khao sat thuc te, nhin chung phong lam viec cua Bo phan tiep nhan ho so

va tra ket qua dugc trang bi co so vat chat va trang thiet bi ca ban dap ung giai quyet 
cac yeu c4u ddi voi ca nhan, to chuc den giao dich va giai quyet ho so hanh chinh; 
dien tich Bo phan tiep nhan va tra kh qua co ban dam bao theo yeu cau. Nghi^ dinh 
s6 61/2018/NB-CP ngay 23/4/2018 cua Thu tubng Chinh phu. Cac TTHC va quy 
trinh giai quyet TTHC theo co ch4 mot cua, co che mot cua lien thong deu dugc
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niem yet, cong khai theo dung quy djnh tai Quyet dinh so so 25/2019/QD-UBND 
ngay 16/8/2019 cua UBND tinh.

b) Ket qua thuc hien quy trinh gidi quyet cdc thu tuc hanh chink:
Qua kiem tra cho thay, nhin chung cong tac tiep nhan ho so, chuyen ho so, 

giai quyet ho so, cong tac giao tra ket qua giai quyet ho so theo TTHC tai Bo phan 
tiep nhan va hoan tra ket qua cua xa duoc thuc hien tuong doi tot, co so theo doi 
danh sach giao nhan va ky nhan ho so; co giay tiep nhan ho so va hen tra ket qua 
theo mau quy dinh; Ho so tiep nhan va giai quyet duoc tong hop kha day du vao 
phan mem cai each hanh chinh va so ghi chep; cac quy trinh, ho so thu tuc, thdi gian 
giai quyet theo dung quy dinh; viec thuc hien co che mot cua, mot cua lien thong 
tai UBND xa da tao chuyen bien tich cue trong cong tac quan ly nha nude, tao dieu 
kien thuan loi de nhan dan cung tham gia giam sat ket qua thuc thi trach nhiem cua 
can bo, cong chuc. Nhung ket qua dat duoc da tao ra mot so tac dong tich cue.

Tuy nhien, cong tac cap nhat van ban chua thudng xuyen cua tinh va cua 
huyen trong cong tac thuc hien nhiem vu.

c) Ket qua thuc hien tren cdc link vuc cu the cua ndm 2021 va quy 1/2022
- Link vuc Dat rfai: Tong so ho so da tiep nhan: 83 ho so, da giai quyet dung 

trinh tu, thdi gian 83 ho so, ty le dat 100%.
try r y * * r

- Link vuc Chung thuc: Tong so ho so da tiep nhan 2.476 ho so, da giai quyet 
dung trinh tu, thdi gian 2.471 ho so dat ty le 99,80%. So ho so tre hen 05 ho so 
chiem ty le 0,20%. (Ly do tre hen: bi loi mqng, mot so ho so do cong chuc quen bam 
thao tac ket thuc tra ho so nhung thuc te cdc ho so tre hen tren he thong dich vu 
cong da duoc xu ly va gidi quyet tra ket qua dung hen cho cong dan).

- Link vuc Ho tick: Tong so ho so da tiep nhan 730 ho so, da giai quyet dung 
trinh tu, thdi gian 730 ho so dat ty le 100 % . Khdng cd ho so tre hen.

- Link vuc ho khdu: Tong so ho so da tiep nlian: 338 ho so, da giai quyet dung 
trinh tu, thdi gian 337 ho so, ty le dat 99,70%. So ho so tre hen 01 hd so chiem ty le 
0,30%. (Ly do tre hen: do co quan de nghi tra loi xdc minh chqm).

- Link vuc Lao dong - TBXH: Tong so hd so da tiep nhan 91 hd so, da giai 
quyet dung trinh tu, thdi gian 91 hd so, ty le dat 100%. Khdng cd hd so tre hen.

- Ket qua thuc hien mo hinh “3 trong 1 ”: Tong so hd so da tiep nhan: 134 hd 
so, da giai quyet dung trinh tu, thdi gian 134 hd so, ty le dat 100%. Khdng cd hd so 
tre hen.

- Khdo sat phieu danh gid su hdi Idng cua ngudi dan qua phieu khdo sat:
• aa*a r t y r r • A t rUBND xa da giao cho bd phan kiem soat thu tuc hanh chinh phat phieu khao sat
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ITnh vuc chung thuc khoang 10% trong tong so chung thuc. Tong so phieu phat 
khao sat 153 phieu. Ket qua khao sat: Rat hai long 98 phieu, dat ty le 64,05%; hai 
long 55 phieu, ty le dat 35,95%.

r t r

- Ket qua thu phi va le phi: Qua kiem tra cho thay nhin chung viec thu phi va 
le phi deu duoc thuc hien theo dung quy dinh cua phap luat, khdng cd trudng hop 
thu sai quy dinh.

Tong thu nam 2021 la 47.468.000 dong, quy 1/2022 la 24.242.000 dong va 
ndp 100% vao ngan sach Nha nude theo dung quy dinh.

2.3. UBND xa Phu Son



a) Tinh h'mh boat dong tai Bo phdn tiep nhdn vd hodn trd kit qua cua UBND
xa Phu San .

Qua khao sat thuc t4, nhin chung phong lam viec cua Bo phan tiep nhan ho
va tra ket qua dupe trang bi ca sa vat cMt va trang thiet bi co ban dap img giai quyet 
cac yeu cSu d6i voi ca nhan, to chuc den giao dich va giai quyet ho so hanh chinh; 
dien tlch Bp phan tiep nhan va tra kit qua co ban dam bao theo yeu cau.

Tuy nhien, qua khao sat tai dia phuang cho thay mot s6 han che nhu
- Dien tich tai Bo phan tilp nhan h6 so va tra kit qua vln con chua dam bao 

theo Nghi dinh si 61/2018/ND-CP ngay 23/4/2018 cua Thu tuong Chinh phu. _
Danh muc TTHC dupe cong khai con It; he thong bang bieu con thieu, nhieu 

van ban da hit hieu luc chua dupe thay thl khong thuan tien cho viec tra cuu van
ban, npi quy lam viec chua co...

- Viec bo trl vi tri khong gian khu vuc nhan ho sa chua phu hop.
b) Ket qua thuc hiin quy trinh gidi quyet ede thu tuc hanh chinh: _ _
Qua kiem tra cho thay, nhin chung cong tac tiep nhan ho so, chuyen ho so,

giai quylt h6 so, cong tac giao tra kit qua giai quylt h6 so theo TTHC tai Bp phan 

tilp nhan va hoan tra kit qua ciia xa dupe thpc hien tuong doi tot, co so theo doi 
danh sach giao nhan va ky nhan ho so; co giay tiep nhan ho so va hen tra ket qua 
theo mlu quy dinh; Ho so tilp nhqn va giai quylt dupe tong hop kha day du vao 

phln mlm cai each hanh chinh va so ghi chep; cac quy trinh, ho so thu tuc, thdi gian 
giai quyet theo dung quy dinh; viec thuc hien co che mot cua, mot cua lien thong 
tai UBND xa da tao chuyln biln tich cue trong cong tac quan ly nha nude, Qo dieu 
kien thuan loi d! nhan dan cung tham gia giam sat ket qua thuc thi trach nhiem ciia 
can bp, cong chuc. Nhung kit qua dat dupe da tao ra mot so tac dong tich eye. _ 

Tuy nhien, viec md si sach va ghi chep thong tin theo doi qua trinh giai quyet 
ho so, nMt la s6 theo doi hi so danh sach giao nhan va ky nhan ho so van con tre
hen;. Chua co noi d! tilp cong dan theo quy dinh.

c) Kit qua thuc hiin Iren ede link vuc cu thi cua ndm 2021 va quy 1/2022^
- Link vuc Chung thuc: Ting si hi so da tilp nhan 4.418 hi so. Tong so ho 

so da giai quyit dung trinh tu, thoi gian 4.418 hi so dat ty le 100%. Khong co ho so 

tre hen.

sa

sau:

- Link vuc Ho tich: T6ng s6 ho so da ti§p nhan 1.303 h6 sa. Tong s6 ho sa da 

giai quyet dung trinh tu, thdi gian 1.303 ho so, ty le dat 100%. Khong co ho so tre
hen.

- Linh vuc Dat dai: Ting si hi so da tilp nhan: 130 ho so. Tong so ho so da 
giai quylt dung trinh tu, thoi gian 129 hi so, ty le dat 99,23%. Bi tre hpn 01 ho so, 
din nay da giai quylt xong dat ty le 100%. Nguyen nhan do can bp tiep nhan cua
Chi Cue thul cham trl trong viec click hi so gui tra va hoan thanh. _

1 Linh vuc Lao dong - TBXH: T6ng si ho so da tiep nhan: 18 ho so. Tong so 
hi so da giai quylt dung trinh tu, thdi gian 18 ho so, ty le dat 100%. Khong co ho 

so tre hen.
- Linh vuc ho khdu: T6ng sd hd so da tiep nhan: 238 ho so. T6ng sd hd so da 

giai quyet dung trinh tu, thdi gian 238 hd so, ty le dat 100%. Khong cd hd so tre
hen.
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- Ket qua thuc hien mo hlnh “3 trong 1 Tong so ho so da tiep nhan: 148 ho 
so. T6ng s6 ho so da giai quyet dung trinh tir, thdi gian 148 ho so, ty le dat 100%. 
Khong co ho so tre hen.

- Khdo sat phieu tfdnh gid su hdi long ciia nguai dan qua phieu khdo sat: 
UBND xa da giao cho bo phan kiem soat thu tuc hanh chinh phat phieu khao sat 
linh virc chung thuc khoang 10% trong tong so chung thyc. Tong so phieu phat 
khao sat 234 phieu. Ket qua khao sat: Rat hai long 204 phieu, ty le dat 87,18%; hai 
long 30 phieu, ty le dat 12,82%.

- Ket qua thu phi vd le phi: Qua kidm tra cho thay nhin chung viec thu phi va 
le phi deu dugc thuc hien theo dung quy dinh ciia phap luat, khong co trudng hop 
thu sai quy dinh.

Tong thu nam 2021 la 24.664.000 dong, quy 1/2022 la 12.454.000 dong va 
nop 100% vao ngan sach Nha nuac theo dung quy dinh.

3. Danh gia nhan xet ket qua giai quyet cua UBND cac xa dugc giam sat
- Noi dung niem yet cong khai TTHC chua chua bao dam theo yeu cau, chua 

khoa hoc. Viec tra cuu van ban cua tinh, huyen ap dung tai dja phuong con kho
khan khi nguai dan tai giao dich...

- Viec bo tri vi tri khong gian khu vuc nhan ho so cua nguai dan ngoi cha lam 
viec chua phu hap. Viec trao doi thong tin giua can bo cong chuc vai nguai dan den 
giao dich con chua cu the dan den mot so trudng hap sai sot ho so phai dieu chinh 
nhieu lan.

- UBND cac xa can thuc hien tot trong viec giai quyet cac thu tuc hanh chinh 
dung trinh tu, thdi gian tranh de tre hen ciia ngudi dan (Bom Bo tre hen 46 ho so 
trong linh vuc dat dai; Dang Ha tre hen 05 ho so trong linh vuc chung thuc, 01 ho

9

so trong linh vuc hp khau).
- Viec tiep don ngudi dan den lien he cong viec giao dich hanh chinh chua 

dupe chu dao (nude udng va cho ngoi chd cho ngudi dan).
- Cac van ban sap xep con chua khoa hoc. Viec lay y kien tham do su hai long 

ciia ngudi dan nhung chua danh gia ket qua (xa Dang Ha, Phu San).. Cong tac cap 
nhat van ban chua thudng xuyen ciia tinh va ciia huyen trong cong tac thuc hien 
nhiem vu. Chua co nai de tiep cong dan theo quy dinh (xa Phu San)..

r r

- Phong lam viec ciia Bp phan tiep nhan va hoan tra ket qua ciia xa chua dam 
bao ve dien tich (xa Bom Bo, Dang Ha, Phu San).

III. Mot so kien nghj
1. Doi voi UBND huyen
- Tiep tuc chi dao cac phdng ban chuyen mon, dan vi tang cudng kiem soat 

qua trinh giai quyet TTHC thupc linh vuc quan ly doi vdi cac xa, thi tran dam bao 
thdi gian quy dinh.

- Tiep tuc quan tarn dau tu he thong trang, thiet bi de ung dung cong nghe 
thong tin, nang cap dudng truyen de giai quyet cong viec tai bp phan mot cua cac 
xa nham dap ung tot han yeu cau trong tinh hinh mdi.

- Chi dao phdng, ban chuyen mon to chuc md lap tap huan cho cong chuc Bp 
phan tiep nhan va hoan tra ket qua cap xa nham nang cao trinh dp chuyen mon
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, trach nhiem, thai do phuc vu nhan dan trong tiep nhan, giainghiep vu, ky nang 
quyet cac TTHC.

- BSu tu xay dung phong tilp cong dan ciia xa Phu Son.
2. Doi voi UBND cac xa duoc giam sat
- Chi dao don d6c can bo, cong chiic lam viec tai Bo phan mot cua giai quyet 

ho so dung thai gian quy dinh, han chi ho tro tre hen; sip xep phan cong can bp cong 

chiic, vien chiic lam viec tai Bo phan mot ciia bao dam hai hoa de dap ling yeu cau
nhiem vu hien nay. , . A

- Thuong xuyen ki£m tra, nhac nha, kien quyet xir ly nhung cong chuc, vien
chuc co hanh vi tieu cue, gay nhung nhieu, phien ha trong giai quyet^cong viec cua 
cong dan. Dong thai, tiep tuc duy tri to chuc thuc hien khao sat phieu danh gia su 
hai long cua ngudi dan qua phieu khao sat theo Quyet dinh so 2735/QD-UBND
ngay 01/12/2015 cua UBND tinh Binh Phuoc.

- Tang cudng su dung hieu qua cac ung dung cong nghe thong tin trong thirc 
D6ng thdi, dam bao quy trinh, thu tuc; thuc hien nghiem viec xin loi

" minh khi de ho so tre hen theo quy
hien nhiem vu. 
cong dan khi can bo cong chuc, vien chuc cua

•>vdinh
- Chinh trang lai bang niem yet cong khai bo TTHC, sap xep va thuong xuyen 

cap nhap van ban moi mot each khoa hoc de ngudi dan tien theo doi; dieu chinh bo 
sung Noi quy lam viec tai Bo phan mot cua cho phii hop vdi quy dinh hipn nay; bo 

tri nude udng phuc vu cho to chiic, ca nhan trong khi chd doi lam viec.
- Xay dung phong tiep cong dan dam bao thuan tien cho ngudi dan den giao 

dich (xa Phii Son). Xay dung npi quy tiep cong dan theo Thong tu 04/2021/TT-
TTCP ngay 01/10/2021 ciia Thanh tra Chinh phii. ,

Tren day la k4t qua khao sat, giam sat ciia Ban Phap che HBND huyen tai Bo 
phan tiep nhan ho so va tra kit qua UBNB cac xa Bom Bo, Bang Ha, Phii San. Ban 

Phdp che HBNB huyen bao cao Thudng true HBNB huyen.

Ol
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TM. BAN PHAP CHE 
jerUong BAN

Noinhan:
- Thuong true HDND huyen
- CT UBND, UBMTTQVN huyen;
- Van phong HDND va UBND huyen;
- UBND cac xa giam sat;
- Cac vj Dai b'iku HDND huyen;
- LDVP, CVVP;
- Liru VT.

'/\ m
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Le van Ngoc
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