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BAO CAO
Ket qua giam sat viec chap hanh phap luat trong cong tac tiep dan, tiep nhan, 
giai quyet don thu’, khieu nai, to cao, phan anh, kien nghj ciia cong dan tren 

dja ban huyen, xa nam 2021 va 6 thang dau nam 2022

Thirc hien Chuong trinh giam sat nam 2022 cua Hoi d6ng nhan dan (HDND) 

huyen; Chuong trinh cong tac nhung thang cu6i nam 2022 cua Ban Phap che HDND 

huyen. Ngay 22/8/2022 Ban Phap ch4 da ban hanh Quy4t djnh so 09/QD-HDND-BPC 

ve viec thanh lap Doan giam sat viec chap hanh phap luat trong cong tac tiep dan, ti<§p 

nhan, giai quyet don thu, khieu nai, to cao, phan anh, kien nghj cua cong dan tren 

dia ban huyen, xa nam 2021 va 6 thang dau nam 2022 tai Ban ti<§p Cong dan huyen 

va UBND xa Doan Ket. Tham du Doan giam sat co dai dien Ban Thudng true Uy 

ban MTTQVN huyen, lanh dao Phong Tu phap huyen, lanh dao va cong chuc Ban 

Tiep cong dan huyen; Lanh dao HDND, UBND va cong chuc tu phap UBND xa 
Doan ket.

y°G

Tren co so bao cao cua Ban Tiep cong dan huyen, bao cao cua UBND xa Doan 

ket, y kien cua cac thanh vien tham gia va ket qua giam sat cua Doan giam sat, Ban Phap 

che HDND huyen bao cao ket qua giam sat nhu sau:
r X1. Cong tac chuan bi cua cac don vi duoc giam sat

Cac don vi duoc giam sat da chudn bj di<§u kien lam viec, xay dung bao cao 
va cung cap tai lieu theo yeu cau cua Doan giam sat; da giai trinh, bao cao b<3 sung 
lam ro cac van de ma Doan giam sat yeu chu. Bao cao cua 02 dan vi ve ca ban da 
phan anh sat thuc ve tinh hinh viec chdp hanh phap luat trong cong tac tiep dan, ti<§p 
nhan, giai quyet dan thu, khieu nai, t6 cao, phan anh, kien nghj ciia cong dan tren 
dja ban huyen, xa nam 2021 va 6 thang dau nam 2022; neu ra duoc nhung giai phap 
chinh trong cong tac tmp Cong dan, thu ly, giai quy<§t don thu cua Cong dan.

Bao cao cung da phan tich, danh gia duoc nhung chuyen bi4n tich cue cung 
nhu han che, yeu kern trong cong tac tiep cong dan, giai quyk don thu khieu nai, to 
cao; dua ra dugc nhieu so lieu cu thl nhung viec thuc hien tot hoac con han che, 
dong thdi Bao cao cQng neu ra mot s6 kign nghj, giai phap nh&m gop phan nang cao 
hieu luc, hieu qua cong tac nay.

2. Ket qua giam sat

2.1. Ket qua thuc hien cong tac tiep cong dan tai Ban tiep cong dan huyen
UBND huyen da quan tarn kien toan, b6 tri 01 (mot) Truong ban tidp cong 

dan, 01 (mot) can bo lam nhiem vu tiep cong dan; dau tu trang thiet bj, di<§u kien
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• • r i r r \ r •lam viec phuc vu cong tac tiep cong dan ca ban dap ting dugc yen can; cac quy dinh, 
quy che lam viec va quy che phoi hop dugc ban hanh day dti dam bao boat dong ctia 

Ban tiep cong dan.

Cong tac tiep dan dugc lanh dao huyen quan tarn va duy tri thuang xuyen, 
vao thu tu hang tuan; Trong nam 2021 va 6 thang dau nam 2022, Ban tiep Cong dan 

huyen da tiep 351 ngay, trong do, lanh dao huyen uy, HBND, UBND huyen tiep 62 

ngay, 15 lugt cong dan, co 32 nguoi, cu the:
/t \ A. ' •+ Bi thu Huyen tiy tiep: 10 ngay, so lugt: 05, so nguoi: 10 nguoi.

+ Thuong true HDND huyen tiep: 10 ngay, so lugt: 06, so nguoi: 11 nguoi.
+ Chti tich UBND huyen tiep: 42 ngay, so lugt: 04, so nguoi: 11 nguoi.
(trong do: Uy quyen Pho Chu tick UBND huyen tiep: 07 ngay va Uy quyen 

Thanh tra huyen tiep: 07 ngay).
- Nam 2021 qua cong tac tiep dan, da tiep nhan 109 don, bang 72,2°/c :: :

cung ky nam 2020.
- Trong 06 thang dau nam 2022 da tiep nhan 47 don, bang 77,05% so voi 06 

thang dau nam 2021.

o so voi

Ban Tiep cong dan huyen da mo So theo doi tiep cong dan, so tiep nhan xu
9 ' r r r f

ly don de theo doi ket qua xu ly, giai quyet cac vu viec khieu nai, to cao, kien nghj, 
phan anh ctia cong dan dting quy dinh tai Thong tu 04/2021/TT-TTCP ngay 

01/10/2021 ctia Thanh tra Chinh phti “Quy dinh quy trinh tiep cong dan”.
2.2. Ket qua thuc hien cong tac tiep cong dan va xu* ly don thu’ khieu nai, 

to cao tai UBND xa Doan Ket
UBND xa Doan Ket da quan tarn bo tri 01 (mot) Cong chti’c Tu phap lam 

nhiem vu tiep Cong dan; da dau tu cac trang thiet bi lam viec phuc vu cong tac tiep 

Cong dan; cac quy dinh, quy che lam viec va quy che phoi hgp dugc ban hanh day 

dti, dam bao boat dong ctia Ban tiep cong dan xa.

Cong tac tiep Dan dugc lanh dao xa duy tri thuong xuyen, dting quy dinh vao 

thu tu hang tuan.

- Trong nam 2021: lanh dao UBND xa Doan Ket da tiep 72 lugt cong dan.
- 06 thang dau nam 2022: lanh dao UBND xa ti<§p 30 lugt cong dan.

- Bo phan chuyen mon ctia xa true tiep cong dan thuang xuyen cac ngay trong
A fttuan, lanh dao tiep cu the:

+ Bi thu Dang uy xa true tiep: 24 ngay.
+ Thuong true HDND xa true tiep: 16 ngay,
+ Chu tich UBND xa tiep: 62 ngay.
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• f • f y r •- Nam 2021: qua cong tac tiep dan, da tiep nhan 06 dan, bang 75% so vai 
cung ky nam 2020.

- 06 thang dau nam 2022: da tiep nhan 05 dan, bang 62,50% so vai 6 thang 
dau nam 2021.

Bo phan Tiep cong dan cua xa chua thuc hien tot viec ghi chep so true tiep 

cong dan thuang xuyen va cua lanh dao UBND xa theo quy dinh tai Khoan 3, Bieu 

8, Luat tiep cong dan 2013.
3. Tinh hinh tiep nhan dan, giai quyet don cua cong dan tai Ban Tiep 

cong dan huyen va UBND xa Doan Ket.
3.1. Ket qua tiep nhan, giai quyet don cua cong dan tai Ban Tiep cong

dan huyen.
- Trong nam 2021: Ban Tiep cong dan huyen da tiep nhan 109 dan, (72,2% 

so vai cung ky nam 2020).
Ban thuoc tham quyen 79 don, trong do 08 dan khieu nai; 04 dan to cao va 

67 don kien nghi, phan anh.
Ban khong thuoc tham quyen: 30 dan, (100%o so vai cimg ky nam 2020), 

trong do 05 dan khieu nai; 02 don to cao va 23 don kien nghi, phan anh. (da chuyen 
ede ca quan co tham quyen xem xet, giai quyet).

So don da giai quyet 100 dan, dat 91,75%. Trong do giai quyet dung han 76 f , 
don, dat 76%, giai quyet tre han 24 don, dat 24%. So dan hien dang giai quyet 09 • 
don, bang 8,26%. So don dang trong thai han giai quyet 05 don, so don qua thai . 
han giai quyet 04 dan.

- 06 thang dau nam 2022: Ban Tiep cong dan huyen da tiep nhan 47 don, 
(77,05% so vai so vai 6 thang dau nam 2021).

Bon thuoc tham quyen 33 dan, trong do 08 dan khieu nai va 25 don kien 
nghi, phan anh.

Ban khong thuoc tham quyen 14 don, trong do 03 don khieu nai; 04 dan to 
cao va 07 don kien nghi, phan anh. (da chuyen ede ca quan co tham quyen xem xet,

^ r

giai quyet).

v 'r^ 'T/V

x

Tong so dan da giai quyet 39 don, dat 82,98%, bao gom:
Bon thuoc tham quyen 30/33 dan, dat 90,9%.
Bon khong thuoc tham quyen 09/14 don, dat 64,3%
Trong do, so 39 dan da giai quyet: giai quyet dung han 31 don dat 79,49%, 

giai quyet tre han: 08 dan, dat 20,51% (dan thuoc tham quyen 03/08 dan, dan khong 
thuoc tham quyen 05/08 dan).

Quy trinh tiep nhan va xu ly dan dam bao theo quy dinh.
3.2. Cong tac giao tra ket qua giai quyet dan:
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-^Baii da dugc UBND huy$n giai quyet, Ban Tiep cong dan huyen tien hanh 
niem yet cong khai tai Tru so Tiep cong dan huyen; dong thdi, to chuc trao quylt 
dinh, ket luan cho cong dan theo dung quy dinh.

, " nhung van ban da dugc UBND huyen tra Idi ve nhimg noi dung
kien nghi, phan anh: Ban Tiep cong dan huyen gui den ngubi dan qua duong Buu 
chinh.

3.3. Cong tac tham miru UBND huyen trong viec chi dao, don doc cac 
nganh thurc hien.

- Ban Tiep cong dan huyen thuong xuyen phoi hgp voi Thanh tra huyen tham 
muu UBND huyen kiem tra, don doc viec tiep nhan, xu ly don, giai quyet khieu nai, 
to cao, kien nghi, phan anh tren dia ban huyen; trong do, uu tien nhung vu viec khi4u 
nai, to cao dong nguoi, phuc tap, t6n dgng, keo dai.

- Doi voi nhung don thu da dugc UBND huyen ban hanh van ban giao cho 
co quan, don vi va UBND cac xa, thi tran co lien quan xem xet, giai quy^t. Trong 
qua trinh giai quyet, Ban Tiep cong dan huyen theo doi den thoi han tra loi ket qua 
giai^quyet cho cong dan, thu truong cac ca quan, dan vi nao chua tham muu giai 
quyet thi Ban Tiep cong dan huyen tham muu UBND huyen van ban don doc, nh^c 
nha, phe binh doi vai Thu truong cac ca quan, don vi dugc giao nhiem vu giai quy4t 
don.

4. Ket qua tiep nhan va giai quyet Don cua cong dan tai UBND xa Doan
Ket.

- Trong nam 2021: UBND xa Doan Ket da tiep nhan 06 don, (75% so voi 
cimg ky nam 2020). Dan thuoc tham quyen 06 dan. Da giai quy4t: 06 dan dat 100%.

- 06 thang dau nam 2022: da ti6p nhan 05 dan, (62,50% so voi 6 thdng dau 
nam 2021). Dan thuoc tham quy6n: 02 dan. So dan da giai quy6t 02/05 dan, dat
100%. So don khong thuoc tham quyen, chuyen Toa an nhan dan huyen theo quy 
dinh.

Viec tiep nhan, thu ly, giai quyet don tai UBND xa Doan ket thuc hien dung 
quy trinh. Nam 2021 va 06 thang dhu nam 2022 da thu ly va giai quy6t dat 100% 
don thu cua Cong dan.

5. Nhan xet

Trong nam 2021 va 06 thang ddu nam 2022, mac dau dich benh Covid - 19 
dien bien phuc tap, keo dai nhung cong tac tiep cong dan, tiep nhan va xu ly dan tai 
bo phan tiep Cong dan cua UBND huyen va UBND xa Doan kit vln dam bao va 

thuc hien dung quy dinh.

Phan cong cong chuc thuc hien tiep cong dan thuong xuyen; tham muu, b6 

hi lich cho lanh dao thuc hien viec tiep cong dan dinh ky theo quy dinh.
^ Thyc hien viec tiep nhan va xu ly dan khi6u nai, to cao, kiln nghi, phan anh, 

chuyen cac ca quan co tham quyen tham muu giai quylt, tra lai cong dan kip thai 
theo quy djnh.
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Ban Tiep cong dan huyen da kip thdi tham miru UBND huyen van ban don 
doc, nhac nha, phe binh doi vai Thu trirang cac co quan, don vi dugc giao nhiem 
vu giai quyet don cham so vdi thoi gian quy dinh (mot so dan).

III. MQT so de nghi

1 Doi vai UBND huyen
Quan tam dau tu sua chua khuon vien, tru so tiep cong dan huyen (dd xuong 

cap),tao dieu kien cho cong tac tiep Dan va ngubi Dan den lien he cong viec.

2. Doi voi Ban tiep cong dan huyen
Tham muu cho lanh dao huyen thuc hien quy dinh cua Luat Tiep cong dan:

•to SI J\ \ucdc co quan nhu Van phong Huyen icy, UBKT Huyen icy cu dqi dien phoi hap cung 

Ban Tiep cong dan huyen thuc hien tiep cong dan thuangxuyen tai Tru sa Tiep cong 

dan

Thuong xuyen kiem tra, ra soat, don doc cac co quan, don vi dugc giao thu 

ly, giai quyet dan nhung thuc hien cham so vai thai gian quy dinh. Tham muu lanh 

dao huyen van ban nhac nha, phe binh, nham han che dan thu giai quyet qua han 

(chii quan).
r r • o • £ • /s.Ung dung cong nghe thong tin trong quan ly tiep cong dan, giai quyet khieu 

nai, to cao de cong dan tien tra cuu, theo doi ho sa. Dang tai thuong xuyen tren 
Trang thong tin dien tu cua huyen cac van ban tra lai, giai quyet...

3. Doi vai UBND xa Doan Ket
Bo phan Tiep cong dan thuc hien viec ghi chep so true tiep cong dan thuong

• ' /V • X /V Axuyen va cua lanh dao theo quy dinh tai Khoan 3, Dieu 8, Luat tiep cong dan 2013.
r r r /\Tren day la ket qua giam sat viec chap hanh phap luat trong cong tac tiep 

Cong dan, tiep nhan, giai quyet dan thu, khieu nai, to cao, phan anh, kien nghi cua 

cong dan tren dia ban huyen, xa nam 2021 va 6 thang dau nam 2022 cua Ban Phap 

che HDND huyen.
TM. BAN PHAP CHE

Nai nhan:
- Thirong tryc HDND huyen
- CT UBND, UBMTTQVN huyen;
- Van phong HDND va UBND huyen;
- Ban Tiep cong dan huyen,UBND xa Doan Ket;
- Cac vi Dai bieu HDND huyen;
- LDVP, CVVP;
- Liru VT.

Le Van Ngoc


